11/05/06
52 148 Front Office Operations

Final Exam

1. Fatma has been accommodated at Tevfik Hotel for 5 nights. Just before departure, her guest folio included the following details:
· Room Charges



$ 600.00
· Food Charges



$ 128.96
· Beverage Charges


$ 36.36
· Telephone Charges


$ 15.24
· Extra Charges



$ 12.87
· Paid Out



$ 3.25
· Payment (During Stay)

$ 178.50
· Guaranteed Reservation Payment 
$ 150.00
a) What is Fatma's Net Outstanding Balance? (1 Point)

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

b) Suppose that Fatma decided to pay by cash the whole amount of her outstanding balance. Can you journalize the closing entry of Fatma’s account? (2 Points)

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

c) What supporting documents needed as to close properly the guest folio? (2 Points)

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
2. Why shall Front Office Clerks always compare the Net Outstanding Balance of a folio with that very folio’s Floor Limit? (3 Points)
-------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
3. How does express check-out handled in hotels? (3 Points)

------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
4. What is cross referencing? (3 Points)
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
5. Pele Hotel has 200 rooms: 30 are triple, 125 are double and the remaining is single. On the night of May 04th, 06, the night auditor counted 167 rooms occupied, 11 are triple, 115 are double, and the remaining is single. Moreover, the housekeeping department communicated 5 rooms (2 of them are single and the remaining are double) out of order for the night of May 04th, 06.

The following data is pertinent to the room price and room type rack rates:

	Number of Rooms
	Room Type
	Room Rate
	Rack Rate

	25
	Single
	$ 50
	$ 80

	16
	Single
	$ 60
	$ 80

	50
	Double
	$ 75
	$ 100

	65
	Double
	$ 85
	$ 100

	05
	Triple
	$ 100
	$ 120

	06
	Triple
	$ 105
	$ 120


a) What is Pele Hotel's Single, Double, and Triple Occupancy rates for the night of May 04th, 06? (4.5 Points)
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

b) What is Pele Hotel's Occupancy Rate for the night of May 04th, 06? (1.5 Point)

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
c) Could you calculate Pele Hotel's Yield Statistic for the night of May 04th, 06? (3 Points)

	# Rooms
	Type
	Room Rate
	Rack Rate
	Potential Room Revenue
	Actual Room Revenue

	25
	Single
	$ 50
	$ 80
	 
	 

	16
	Single
	$ 60
	$ 80
	 
	 

	50
	Double
	$ 75
	$ 100
	 
	 

	65
	Double
	$ 85
	$ 100
	 
	 

	05
	Triple
	$ 100
	$ 120
	 
	 

	06
	Triple
	$ 105
	$ 120
	 
	 

	
	
	
	
	
	

	
	
	
	Total
	 
	 


---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
6. Jamel Hotel has 205 rooms (all of them are double rooms). This hotel had costed at the constructıon phase $ 10,500,000. According to the Rule-of-Thumb approach, what should be the Double Room Rack Rate? (2 Points)
--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
Good Luck!
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