30/12/10
THS 148 Front Office Operations

Final Exam Answer Sheet
1.  Fernandes has been accommodated at Siyah Beyaz Hotel for 4 nights. Just before departure, his guest folio included the following details:
· Room Charges



$ 750
· Food Charges



$ 216.75
· Beverage Charges


$ 58.25
· Telephone Charges


$ 25.80
· Extra Charges



$ 20.60
· Paid Out



$ 6.25
· Payment (During Stay)

$ 175.45
· Guaranteed Reservation Payment 
$ 125
a) What is Fernandes Net Outstanding Balance? (1 Point)

· Fernandes Net Outstanding Balance = Total Charges – Total Payments = (750 + 216.75 + 58.25 + 25.80 + 20.60 + 6.25) – (175.45 + 125) = 1,077.65 – 300.45 = $ 777.20.

b) Suppose that Fernandes decided to close his folio by paying 25 % by cash, 35 % by credit card and the remaining by special programs. Can you journalize the closing entry of Ernst’s account? (1 Point)

     Dr.

      Cr.

-------------------------------------------------------------------------------------------------------------------------------


Cash






$ 194.30


Credit Card Payment Account


$ 272.02


Special Program Payment Account


$ 310.88







Guest Account


$ 777.20

-------------------------------------------------------------------------------------------------------------------------------
c) What supporting documents needed as to close properly the guest folio? (1 Point)

· Cash Voucher with a total amount of $ 194.30.

· Credit Card Voucher with a total amount of $ 272.02

· Special Program Voucher with a total amount of $ 310.88

· An Invoice with a total amount of $ 777.20.

2.  Suppose Emmanuel is the A/R Clerk of Adebayor hotel. One day, he discovered that he has erroneously posted a charge voucher of $ 52 as $ 25 on the same day the error is made. What do we call this transaction? What voucher shall be prepared to correct this very posting error? What shall be the amount of that very voucher? What’s the effect of this transaction of the Net Outstanding Balance? (3 Point)
This transaction is called “Account Correction”. In order to correct the very posting error, a Correction Voucher with an amount of $ 27 is needed. After posting the amount of $ 27 (Dr), the related folio’s Net Outstanding Balance will increase.
3.  Why shall check out clerks ask departing guests whether they have incurred any charge purchase or placed long distance telephone calls, which do not appear on their final folio? (3 Points)

Check out clerks shall ask departing guests whether they have incurred any charge purchase or placed long distance telephone calls, which do not appear on their final folio in order to:

· Minimize late charges

· Maximize room revenue

· Ensure accounting for the total amount of services rendered by the hotel 

4.  What is “Bad Check Account”? (2 Points)
Bad Check Account is a non guest account that is opened due to the fact that hotel fails to cash a personal check.

5.  Define “End of Day” or “Closing of the Business Day”? What shall Front Office Auditors do at the closing of the business day? (3 Points)

“End of Day” refers to an arbitrary stopping point for the business day. Moreover, it is the time when all Points of Sales are closed. If this is not possible, it should be the time when all Points of Sales no longer have frequent activities. Lastly, at the closing of the business day, Front Office Auditors shall close daily revenue accounts so that tomorrow’s revenue accounts start with a “0” balance.
6.  Explain briefly how management would price rooms under the “Market Condition Approach”? (2 Points)

Under “Market Condition Approach” room pricing, management shall look at comparable hotels in the geographical market, see what they are charging for a similar product / service, and “charge only what the market will accept”.
7. Cenk Hotel has 120 rooms: 15 are triple, 65 are double and the remaining is single. On the night of December 29th, 10, the night auditor counted 96 rooms occupied, 07 are triple, 53 are double, and the remaining is single. Moreover, the night auditor reported on the same night, 151 guests registered in the hotel, 115 of which occupy either a double or triple room. Moreover, Cenk Hotel night auditor counted 48 rooms occupied by more than 1 guest. In addition, the housekeeping department communicated 5 rooms (1 triple, 2 double and the remaining is single) Out of Order for the night of December 29th, 10. Lastly, the night auditor reported 6 complimentary rooms and calculated that very night’s room revenue to be $ 25,750.
The following data is pertinent to the room price and room type rack rates:
	Number of Rooms
	Room Type
	Room Rate
	Rack Rate

	20
	Single
	$ 80
	$ 150

	25
	Single
	$ 95
	$ 150

	30
	Double
	$ 120
	$ 200

	50
	Double
	$ 145
	$ 200

	07
	Triple
	$ 160
	$ 225

	08
	Triple
	$ 180
	$ 225


a) What is Cenk Hotel's Single, Double, and Triple Occupancy Rtes for the night of December 29th, 10? (3 Points)
· Single Occupancy Rate = 36 / (40 – 2) * 100 = 94.74 %
· Double Occupancy Rate = 53 / (65 – 2) * 100 = 84.13 %
· Triple Occupancy Rate = 7 / (15 – 1) * 100 = 50.00 %
b) What is Cenk Hotel's Occupancy Rate for the night of December 29th, 10? (1 Point)

· Cenk Hotel’s Occupancy Rate = 96 / (120 – 5) * 100 = 83.48 %
c) What is Cenk Hotel’s Multiple Occupancy for the night of December 29th, 10? (1 Point)
· Cenk Hotel’s Multiple Occupancy = (48 / 96) * 100 = 50.00 %
d) What is Cenk Hotel’s Average Guest per Room Sold? (1 Point)

· Cenk Hotel’s Average Guest per Room Sold = 151 / (96 – 6) = 1.68 Guest per Room Sold
e) What is Cenk Hotel’s Average Daily Rate? (1 Point)

· Cenk Hotel’s Average Daily Rate = 25,750 / (96 – 6) = $ 286.11
f) What is Cenk Hotel’s Average Rate per Guest? (1 Point)
· Cenk Hotel’s Average Rate per Guest = 25,750 / 151 = $ 170.53
g) Could you calculate Cenk Hotel's Yield Statistic for the night of December 29th, 10? (2 Points)
	# Rooms
	Type
	Room Rate
	Rack Rate
	Potential Room Revenue
	Actual Room Revenue

	20
	Single
	200
	300
	$6,000.00
	$4,000.00

	16
	Single
	240
	300
	$4,800.00
	$3,840.00

	30
	Double
	262
	350
	$10,500.00
	$7,860.00

	23
	Double
	330
	350
	$8,050.00
	$7,590.00

	3
	Triple
	340
	400
	$1,200.00
	$1,020.00

	4
	Triple
	360
	400
	$1,600.00
	$1,440.00

	
	
	
	
	
	

	
	
	
	Total
	$32,150.00
	$25,750.00


· Yield Statistic = (Actual Room Revenue / Potential Room Revenue) / 100 = (25,750 / 32,150) * 100 = 80.09 %.
N.B.: All your answers to the last question shall be rounded to the nearest cent.

Good Luck!
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